Data Annotation with Croatian - The position is available within the team of one of our clients, a global platform in
the e-commerce field, focused on selling a very wide variety of products;

Support channels & job description: You will be helping the Al bot learn certain phrases, rewrite them, check the
emotions conveyed by specific phrases, and so on. The Al chatbot needs to be as efficient as possible and respond

to customer’s questions/inquiries to enhance the customer support experience.

Location: Office-based - The activity will take place from our office in Cluj-Napoca (Romania) at Sigma Business
Center (109 Republicii 400489).

Professional training: provided by the company, fully paid, for 2-3 weeks. The training is full-time, from Monday to

Friday, standard business hours.

Schedule: Full time 40 hours/week: Monday to Friday, 08:00-17:00

Breaks: 1 hour included in the above schedule will be the breaks (30 min meal break + 3x10 min short breaks

spread during the day)

Employment contract: Permanent

Salary package

Base salary: 8000 RON gross
(meaning approx. 920 € after taxes)

Signing bonus: 1000 € gross - Paid in 3
installments monthly, during the first 3 months
of collaboration as follows: 500 € /250 € /250 €

Monthly Performance bonus: Offered starting
the 4th month of collaboration, up to 750 RON
gross/390 RON NET per month (meaning in €:

up to 150 € gross/max 80 € net after taxes per

Relocation package

We are aware that the decision to move to another
country or even just from one city to another,
involves a major change and comes with its
challenges. Therefore, if you decide to join our team
in Cluj Napoca, our colleagues will be here to support

you step by step with all the informational and
organizational support.

The costs of your first travel transportation to Cluj
will be covered by Foundever (plane, train, personal
vehicle, etc.). We cover this cost whether you are
coming from abroad or are already located in another

city in Romania.



grow to max. 1000 RON gross, starting the
second year to 1500 RON gross)

Meal Tickets: approx. 600 RON/Month (150 €),
meaning 30 RON/ per day;

Transportation costs Home-Office covered for
the first 6 months- up to 150 RON (30 € ) + taxi
vouchers for evening shifts with Bolt;

Benefits

Private health subscription - Regina Maria
clinics;

Bonuses for successfully processed friend
referrals

Internal wellbeing platform;

Promotion possibilities for other higher roles
such as: Team Leader, Trainer, Quality Analyst;

6 MONTHS ACCOMMODATION COVERED BY
FOUNDEVER AS FOLLOWS:

For the first 3 months, we offer accommodation in
one of the following partner hotel units, depending
on availability:

« UBA Cluj

» Baciu Appartments

After 3 months, we will offer you a monthly
compensation of 500 € gross for 3 months to cover
rental costs in Cluj. Additionally, we provide the help
of a real estate agent to help you find a suitable
accommodation;

After the first year of collaboration, we will cover the
cost of transportation for a trip to your country.




